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EMMA 
Jane Austen (1775 - 1817) 
Grade level: 9th-12th 
438 pages 
ISBN: 978-1-59308-152-2 

INTRODUCTION 

Emma takes place in the English town of Highbury and centers on the characters who 
occupy that town and their interactions with one another: the title character’s cautious 
and protective father, Mr. Woodhouse; the kind but aggravating and chatty Miss Bates; 
the reserved and accomplished Jane Fairfax; the charismatic, flirtatious Frank Churchill; 
and the intelligent and well-mannered Mr. Knightley, among others. Emma Woodhouse, 
the flawed yet lovable heroine of the story, is queen of Highbury society. A wealthy, 
beautiful, clever, financially independent woman, she prides herself on her perceived 
expertise when it comes to people and their hopes and dreams. She confidently 
endeavors to foster engagements for the other occupants of Highbury, trusting in her 
observational skills and match-making capabilities. The characters and their stories are 
expertly woven together in this comedic story as the reader and the heroine are 
surprised by how events unfold. Emma is a masterfully woven, funny, and enjoyable 
story filled with all sorts of brilliantly crafted characters with familiar flaws and 
struggles that make them recognizable and lovable to readers.  

This guide includes the following: 

● A brief biography 

● A glossary of terms 

● Discussion questions for each chapter 

● A list of broader questions suitable for larger discussions and essay assignments 

BIOGRAPHY 

Jane Austen was born in Hampshire in 1775, the seventh of eight children of a church 
rector and his wife. Jane received most of her education at home and began writing 
early in life. Due to her father’s position, Jane was in contact with many different kinds 
of people, and she used these opportunities to study people of varying social classes 
and professions. Upon Mr. Austen’s retirement, the family moved from Hampshire to 
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Bath. When her father died in 1805, the Austen family moved again, first to 
Southampton, then back to Hampshire. Although Austen lived a somewhat more 
sheltered life at Chawton after the death of her father, she was able to maintain some 
connection with society at large through her four brothers, who had various careers in 
the wider world.  

While she published her works anonymously, they achieved some popularity even 
during her lifetime. Her last work, Sanditon, was unfinished at her death in 1817 when 
Austen was only forty-one years old. Her brother Henry and her sister Cassandra 
ensured that her last two completed novels were published after her death. Henry then 
revealed his sister’s identity as the author of all six of her published works. Although 
she never married, Austen was a careful observer of human relationships; her 
characters, including those who are married or in the complicated process of courtship, 
reveal a sensitive and keen power of observation and a deep sympathy for the human 
condition. 

Austen completed Emma after her first two novels—Sense and Sensibility and Pride and 
Prejudice—had already been published. About this novel, Austen is said to have 
remarked that she created a heroine that no one but herself could love, although 
undoubtedly this has proved to be false with the many readers who have encountered 
Austen’s witty, stubborn, frustrating, yet endearing heroine. Emma, like much of 
Austen’s work, is a story ripe with amusing observations and satirical criticism of 
society and the customs and rules that governed it. 

GLOSSARY OF TERMS 

This book contains some words that may be unfamiliar to the students. The following 
glossary may be referenced by the teacher. We also encourage the teacher to provide 
pictures of some of these terms to further illustrate the story and increase the students’ 
imaginative grasp of the story.  

Amor patriae: 
Latin phrase meaning “love of country”, i.e. patriotism 

Apothecary: 
A person who prepared and distributed medicine or drugs 
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Barouche-landau: 
A kind of carriage with two seats facing one another and a top that opens in the middle 
to fold back, often owned by wealthy people 

Black gentleman: 
A name for the devil 

Chaise: 
A horse-drawn carriage that held one or two passengers, typically had two wheels and 
an open top 

Cockade: 
An ornament or knot of ribbons worn on a hat to denote office, party, occupation, etc. 

Court-plaister: 
Sticking plaster used for covering small cuts and wounds 

Coxcomb: 
A vain or conceited man, a dandy 

Ennui: 
Listlessness or boredom, resulting from lack of activity or occupation 

Fortnight: 
Two weeks or fourteen days 

Haberdasher: 
A dealer of men’s clothing or materials for clothes-making  

Huswife: 
A small case that contains sewing supplies such as scissors, thread, and needles 

Knight-errantry: 
The behavior or character of a knight-errant, i.e., chivalry, gentlemanliness 

Linen-draper: 
A cloth merchant, or dealer in clothing 

Mizzle: 
A light rain; drizzle 

Ostler: 
A man whose job it is to look after the horses of guests staying at an inn 
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Outrée: 
Odd, unusual, violating rules of convention 

Paling: 
Fencing made up of pointed wooden or metal stakes 

Philippic: 
A fiery, bitter, or damning denunciation or verbal attack against someone or something 

Physic: 
(n.) medicine, or (v.) to treat with medicine 

Quadrille: 
An 18th- and 19th-century square dance usually performed by four couples 

Quarto: 
A book or pamphlet created by folding large sheets of paper into four folds 

Rencontre: 
The French word for a casual, unexpected, chance meeting between people 

Reticule: 
A small women’s embroidered handbag 

Spencer: 
A short, tight-fitted jacket worn by women and children in the 19th century 

Spinet: 
A small upright piano or harpsichord, popular in the 18th century 

Tête-à-tête: 
A face-to-face, private meeting between two people to converse with one another 

Tippet: 
A scarf-like shawl worn around the neck and shoulders 

Valetudinarian: 
A person who is overly anxious about their health 

Whist-club: 
A club for whist players; whist is an 18th- and 19th-century trick-taking card game 
popular in England 

Yeomanry: 
The group of men who held, cultivated/farmed small estates 
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DISCUSSION QUESTIONS 

These discussion questions are not assessment questions for testing the students’ 
reading comprehension, nor should they be given to the students in advance of their 
reading. This would lead the students to read only to find answers to particular 
questions rather than exploring and enjoying the experience this story affords them. 
This guide is written for the teacher leading a seminar. The questions that are aimed at 
describing specific characters or particular actions within the story are intended to 
spark the imaginations of the students as they read, ensuring that they are truly 
entering into the story and experiencing it at a deeper level. Some questions are broader 
and will lead to longer discussions and even disagreements among the students. 

It is the responsibility of the teacher leading the discussion to coach the students to dig 
into the story, to mark their texts, and to track the characters and their development. It 
is vital that in doing this the teacher not be too leading in guiding the discussion; the 
teacher should permit the students to encounter the story with their own minds and 
imaginations engaged, guided by the questions the teacher asks.  

We encourage teachers to read through the broader questions at the close of this guide 
before beginning the daily discussions since they orient the teacher to some of the larger 
issues.  

SECTION I 

Chapter 1  

1. Who are the characters introduced in this chapter? Keep track of them.  

2. Who is the titular character, Emma Woodhouse? Describe her personality and 
temperament thus far. What is her position in her family? 

3. Describe the Woodhouse family. Who are the members? What is their social class? 
What is their position in Highbury society? 

4. Who is Miss Taylor? Why is Emma sorry to see her married at the beginning of the 
story? Describe her relationship with Emma. 

5. Who is Mr. Knightley? Describe his character. What is his relationship with the 
Woodhouse family? Characterize his relationship with Emma. 
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Chapter 2 

1. Who is Mr. Weston? Describe his character. Who are his relatives and what are they 
like? Who is Frank Churchill? 

Chapter 3 

1. Who are Mrs. and Miss Bates? Describe them both. Characterize Miss Bates. Who is 
Mrs. Goddard? 

2. Who is Harriet Smith? What do you know about her so far? Why does Emma take 
an interest in her? How does she react to Emma’s attentive concern for her welfare?  

Chapter 4 

1. How does Emma contrast her relationship with Mrs. Weston to her new friendship 
with Harriet? What, if anything, does this reveal about her and her relationship with 
Mrs. Weston? 

2. Who are the Martins?  

3. What does she mean when Emma thinks to herself that “if she [Harriet] were not 
taken care of, she might be required to sink herself forever” (24)? 

4. What is Emma trying to accomplish in her conversation with Harriet about the 
Martins? What does this conversation reveal about both Harriet and Emma? How 
does Emma see her own position in society and in relation to other classes? 

5. What can you tell about the relationship between Harriet and Emma from their 
conversations in this chapter? How do they relate to one another? 

6. Characterize Robert Martin. What is Emma’s judgement of him and what is 
Harriet’s response? Why? 

7. What is Emma trying to accomplish in her conversation with Harriet after meeting 
with Robert Martin?  

© 2018 Cana Academy®                                  6



Chapter 5  

1. What do Mr. Knightley and Mrs. Weston argue about in this chapter? Why does Mr. 
Knightley think Emma and Harriet’s friendship is good for neither of them? Why 
does Mrs. Weston disagree? 

2. What more do we learn about the relationship between Mr. Knightley and Emma 
during his discussion with Mrs. Weston? What is his opinion of her? How does he 
regard her? 

3. Do we learn anything more about Emma’s character from her two friends’ 
discussion of her friendship with Harriet? 

4. What does Mr. Knightley mean when he says that Emma’s “vanity lies in another 
way” (34)? Where do you think is he implying her vanity lies? 

5. Why does Mr. Knightley want to “see Emma in love, and in some doubt of a 
return” (35)? Why does he think that would be good for her? 

6. What are Emma’s plans concerning her own matrimony as far as we can tell? 

Chapter 6 

1. Describe Mr. Elton. Characterize his interactions with Harriet and Emma. What kind 
of man is he? 

2. What is going on in the portrait-painting scene? What is Mr. Elton trying to 
accomplish? 

3. What does she mean when Emma thinks that Mr. Elton “sigh[s] and languish[es], 
and stud[ies] for compliments rather more than [she] could endure as a 
principal” (42)? What is Emma’s opinion of Mr. Elton? 

Chapter 7 

1. What are Harriet and Emma’s reactions to Robert Martin’s proposal to Harriet? Why 
is Emma surprised to find his letter a good one, written in a gentlemanly style? 

2. Why doesn’t Emma want Harriet to accept Robert’s proposal? 

3. Do you believe Emma is being honest when she tells Harriet that she accidentally 
advised her to reject Mr. Martin, thinking that they were already in agreement on the 
subject? She says that she does not want to influence Harriet. Is this true? 
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Chapter 8 

1. What do Emma and Mr. Knightley argue about in this chapter? How do their 
opinions of Harriet and Robert Martin differ? 

2. What more do we learn about the relationship between Mr. Knightley and Emma 
from their argument? 

3. Why is Emma so offended that Mr. Knightley should think that Robert Martin is a 
good and advantageous match for Harriet? 

4. According to Mr. Knightley, what has been the effect on Harriet of Emma's 
friendship with her? Does it strike you as an accurate assessment? He states that 
“vanity working on a weak head produces every sort of mischief” (56). What does 
he mean? 

5. Why does their argument make Emma feel uncomfortable even though she does not 
regret her influence on Harriet?  

6. Why does Emma lie to Mr. Knightley and claim that she had no matchmaking 
designs concerning Harriet and Mr. Elton? 

7. Both Knightley and Emma leave the argument very upset. What is the source of 
their upset? Take each one in turn. 

8. Despite what Mr. Knightley told her, how does Emma console herself concerning 
Mr. Elton and his supposed regard for Harriet? What does this say about her 
character? 

Chapter 9  

1. How does Mr. Elton present his riddle to Emma? Carefully examine their 
interactions. What is going on? 

2. Why does Emma assume that the riddle Mr. Elton gave to her is really for Harriet? 

3. When Mr. Elton and Emma meet again later and she thanks him for the riddle, what 
happens? Why does he act so awkwardly? Why is he confused? 

4. At the end of Chapter 9, Emma says that she was glad to not spend too much time 
with Mr. Elton because, aside from his good qualities, “there was a sort of parade in 
his speeches which was very apt to incline her to laugh” (74). What does she mean? 
What does she think of Mr. Elton? 
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Chapter 10 

1. What are Emma’s views on her own marriage? Have we learned any more details 
regarding her position? What does she tell Harriet? Why does she think that she will 
never marry? Does this surprise you? Why or why not? What do you think she 
means when she says it is not in her nature to be in love? 

2. Do we learn anything new about Emma’s character when she and Harriet go to visit 
the poor sick family? If so, what? 

3. Why do you think Mr. Elton is not taking the opportunities provided by Emma to 
tell Harriet he wants to court her? 

Chapter 11 

1. Describe John and Isabella Knightley. Why is John not a favorite of Emma’s? (There 
are multiple reasons.) 

Chapter 12  

1. How do Emma and Mr. Knightley finally reconcile after their heated argument over 
Harriet and Mr. Martin? What does this conversation reveal about both of their 
characters and their relationship? Is Emma self-aware when it comes to her flaws? 
Why or why not? 

2. Characterize Mr. Woodhouse’s relationship with his daughters. 

3. What role do Emma and Mr. Knightley seem to play in their family gatherings?  

Chapter 13 

1. What are John Knightley’s observations on Mr. Elton’s character? Does he seem to 
have assessed him accurately?  

2. Do you think John Knightley has observed Mr. Elton and Emma more accurately 
than Emma herself has? 

3. Why is Emma so offended by John’s remarks regarding Mr. Elton? 

4. How does Mr. Elton behave on the night of the party? What about his behavior 
surprises Emma? Why? 
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Chapter 14  

1. Why is Emma interested in Frank Churchill? What does she think of him? Is she in 
love with him? 

Chapter 15 

1. Are Emma’s observations of Mr. Elton's behavior changing? Why and how? 

2. How does Mr. Elton address Emma once they are alone on the ride home? Is he 
confident in his advances? Why?  

3. Mr. Elton tells Emma that “[i]f [Harriet] has fancied otherwise, her own wishes have 
misled her” (117). Is this true? 

4. What is Emma’s reaction to Mr. Elton’s proposal? 

5. What reason does Mr. Elton give for why he would never think of Miss Smith as a 
potential wife? Was this reason predicted by anyone? 

6. Was John Knightley right about Emma’s behavior towards Mr. Elton and vice versa? 
How so? 

7. Why is Emma so upset after Mr. Elton’s proposal? (There are multiple reasons.) 

Chapter 16 

1. What is most humiliating to Emma about the situation with Mr. Elton? What does 
this say about her character? Is it surprising? 

2. Were other people better at observing Mr. Elton’s character than Emma? Who and 
why, do you suppose? 

3. Why does Emma think Mr. Elton wanted to marry her? Why would she never marry 
him? 

4. Who does Emma blame for the situation she now finds herself in? What is her 
resolution on account of it? 

Chapter 17  

1. How does Harriet react to Emma telling her the news about Mr. Elton? Why? 
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Chapter 18 

1. Emma says that “to her great amusement, [she] perceived that she was taking the 
other side of the question from her real opinion, and making use of Mr. Weston’s 
arguments against herself” when she is arguing with Mr. Knightley about Frank 
Churchill (130). Why does she do this? Why is she arguing on the opposite side of 
what she actually believes to be true? 

2. What is Mr. Knightley’s opinion of Frank Churchill? Why? 

3. What is Emma’s opinion, both in reality and in her argument with Mr. Knightley? 
Why does she defend Frank? 

4. Why does Emma take issue with Mr. Knightley’s assessment of a man he has never 
met? 

5. Why is Mr. Knightley angry at the end of their argument about Frank? Why is 
Emma surprised to find him angry about this? 

SECTION II 

Chapter 1  

1. Why does Emma not visit the Bates’ very frequently? 

2. How does Emma treat Mrs. and Miss Bates? How does Miss Bates treat her? What 
does this say about them? 

Chapter 2  

1. What is Jane Fairfax's story? Who is she? Describe what you know of her thus far. 

2. What is it that Emma suspects of Jane and her reasons for visiting Highbury? 

3. Why does Emma dislike Jane? Why does she determine to change her attitude and 
learn to like her? Why does she then change her mind once more and dislike her 
again? 

4. What is it that Emma “[can]not forgive” in Jane at the end of this chapter? Why? 
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Chapter 3 

1. What is implied in Emma and Mr. Knightley’s conversation at the beginning of the 
chapter when Emma’s look expresses that she understands him “well 
enough” (155)? 

2. Why does it matter to Mr. Knightley that Emma like Jane Fairfax? 

3. Why does Emma state to her father and Mr. Knightley that Jane is elegant and that 
she admires her and pities her even though she still dislikes her? 

4. How does Emma react to the news of Mr. Elton’s engagement? 

5. Why does Mr. Knightley seem justified through the announcement of Mr. Elton’s 
engagement? In what way was he right and Emma wrong?  

6. Why is Harriet so perturbed by her chance meeting with the Martins? How does she 
act and speak when she relates the story to Emma? Why? 

7. Why does Emma have to stop and think after hearing Harriet’s story of running into 
the Martins? What surprises her about it? What does it make her think? Why is she 
disturbed by it? (There are perhaps multiple reasons.) 

Chapter 4  

1. How does Mr. Elton behave on his return to Highbury? Has Emma’s opinion of him 
changed? If so, how and why? 

2. Describe Augusta Hawkins. Why has Mr. Elton chosen her for his bride? 

3. How does Harriet respond to the news of Mr. Elton’s engagement? How does Emma 
try to distract her?  

Chapter 5 

1. Does Emma regret or feel guilt for the interference she exercised in Harriet’s decision 
to reject Robert Martin? How does she feel about the fact that the relationship 
between the Martins and Harriet is now tense and awkward? 

2. What does Emma mean when she thinks to herself that “she would have given a 
great deal, or endured a great deal to have had the Martins in a higher rank of 
life” (170)? What does this say about her? 
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3. Characterize Frank Churchill. Is he as Emma or Mr. Knightley expected him to be, as 
stated in their argument about him? 

4. What is the “suspicion” that Emma wonders whether or not Frank is entertaining? 
What is she referring to when she says that she “ha[s] no doubt of what Mr. Weston 
was often thinking about” (175)? 

5. To whom does Frank feel he must pay a visit? Why? How does he talk about it? 

Chapter 6 

1. Why does Emma decide that Mr. Knightley was wrong about Frank Churchill’s 
character? What does Emma observe about him? 

2. How does Frank speak about other people in Highbury? How does he talk about 
Jane Fairfax? Why? 

3. How do Emma and Frank interact with each other? Why does she seem to warm to 
him so quickly and feel as though she has known him longer than she has? 

Chapter 7  

1. What is the event that makes Emma’s opinion of Frank Churchill lessen slightly? 
Why? How does it confirm Mr. Knightley’s previously formed opinion of him? 

2. Who are the Coles? What is their background? Why would Emma never accept an 
invitation from them? 

3. What does it mean when Emma thinks to herself “nothing should tempt her to go, if 
they did; and she regretted that her father’s known habits would be giving her 
refusal less meaning” (188)? 

4. Why does Emma change her mind about refusing an invitation from the Coles? 

Chapter 8  

1. How does Emma make excuses for the behavior that everyone else, and even she, 
dislikes in Frank Churchill? Why? 

2. What is the gift that Jane Fairfax has received? Who does Emma think it is from? 
Why? Does Frank agree with her? Why? 
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3. How do Emma and Frank act in front of other people at the party at the Coles? 
Emma is aware of how other people see them; why does she continue to act as she 
does when she has no interest in marrying him? 

4. How does Frank talk about Jane to Emma throughout this chapter? What stands out 
to you about it? Why does he speak this way about Jane? 

5. What information does Mrs. Weston tell Emma about Mr. Knightley’s kindness? 
What does Emma say in response? What does this say about Mr. Knightley’s 
character and Emma’s opinion of it? 

6. What is Mrs. Weston’s suspicion regarding Mr. Knightley? How has she arrived at 
it? What is Emma’s reaction? Why does she react so strongly? Why does she say that 
Mr. Knightley must never marry? 

7. Throughout this story, Emma has occupied herself with making matches for other 
people, but then she criticizes Mrs. Weston for doing just that. Why? 

8. Why is the idea of Mr. Knightley marrying Jane “mad” in Emma’s estimation? They 
are unequal in rank, but so were Mr. Elton and Harriet, whom she tried to match. 
Why is this match any different? 

9. Why does Emma think Mr. Knightley does not want to marry?  

10. How does Emma treat Miss Bates in this chapter? 

11. Why does Frank accompany Emma in performance? If he wanted people to see 
them together, why does he then also accompany Jane? 

12. Why is Mr. Knightley so angry at Frank for convincing Jane to keep performing? Do 
you think he is right about Frank’s showing off? Do you think Mrs. Weston is right 
about his opinion of Jane? 

Chapter 9 

1. What are Emma’s two regrets from the Cole’s party? Why does she regret telling her 
suspicion about the piano to Frank Churchill? Why did she do it knowing she 
should not have? What does this say about Emma? 

2. What does Emma mean when she thinks to herself that “another accidental meeting 
with the Martins was possible, and in [Harriet’s] present state, would be dangerous” 
(210)? 
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3. Why did Frank convince Mrs. Weston to go visit the Bates when she had not really 
promised to go that morning? Why does he then abandon his decision to go when 
they run into Emma, despite Mrs. Weston saying that he had intended to accompany 
her, and not go until he gets Emma to advise him to go? What is going on here? 

4. What did Mr. Knightley do for Mrs. and Miss Bates and Jane that Miss Bates talks 
about? Why do you think he did this? 

Chapter 10  

1. How does Frank treat Jane in this chapter? How does he speak about her to Emma, 
even in the same room as Jane? 

2. Why does Emma now try to defend Jane and not condone Frank’s pointed remarks 
about who may have given the piano to Jane? Given that Emma has never tried to 
defend Jane before, why does she now? How does Jane react to these comments and 
questions? 

3. Why does Jane look at him and blush when Frank mentions dancing to the song she 
is playing at Weymouth? What is going on here? 

4. Why does Jane smile after Frank says the gift of the piano must have been prompted 
by true affection? Why is Emma surprised to see that that comment makes her 
smile?   

5. Why does Mrs. Weston give Emma “a look of particular meaning” when Mr. 
Knightley asks how Jane’s health is when talking to Miss Bates from the street 
below? 

6. Why does Mr. Knightley say that he will come up to the Bates’ apartment to visit 
their guests but then change his mind? What is it that causes him to change his 
mind? Why? 

7. Why does Mr. Knightley compliment Jane’s dancing after Miss Bates compliments 
Frank and Emma’s? He knows that everyone upstairs can hear him; why does he say 
this? 

Chapter 11   

1. Emma thinks to herself, “had she ever intended to marry [Frank], it might have been 
worth while to pause and consider, and try to understand the value of his 
preference, and the character of his temper; but for all the purposes of their 
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acquaintance he was quite amicable enough” (224). What does she mean? Does she 
still think she will never marry Frank? 

2. Why does Frank want to go and get Miss Bates to obtain her opinion about the room 
for the ball, despite knowing that she will not have anything particularly useful to 
say? 

3. Why does Mr. Weston whisper to his wife to point out that Frank secured Emma for 
the first two dances of the ball? What is significant about this?  

Chapter 12 

1. What does Emma now think about Mrs. Weston’s suspicions regarding Mr. 
Knightley and Jane? Why? 

2. Why is Emma so sorry to hear Frank must leave Highbury? 

3. What is going on in Frank and Emma’s conversation right before his departure? 
What do you suppose he was about to say when he did not complete his sentence? 
Why does Emma try to cut him off? Is he in love with her? Does she think he is? 

4. What is it about Frank that Emma misses? Why? 

5. Why does Emma assume that she must be in love with Frank? Do you think she is in 
love with him? 

6. How does Mr. Knightley react to the news of the ball being cancelled due to Frank’s 
departure? Does he rejoice that he no longer has to attend when he did not want to 
in the first place? Why? What does this say about him? 

Chapter 13 

1. What are Emma’s thoughts on Frank in this chapter? Does she believe herself in love 
with him still? Why or why not? Why does she think of him so often and want to 
know how he is doing but carry on as busy and cheerful as usual? 

2. Has Emma changed her mind about her own marriage? Why or why not? 

3. Does Emma think Frank is in love with her? Why or why not? Does she believe she 
has encouraged him? What is her proof? Do you think she is accurately interpreting 
his behavior? 

4. What are Emma’s hopes for Harriet now? What does this say about her? 
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Chapter 14 

1. Characterize Mrs. Elton now. What does Emma think of her? 

2. How does Mrs. Elton talk to Emma? Why does it seem to bother Emma so much? 

3. Why is Emma so offended by Mrs. Elton’s offer of “introducing” her in Bath by 
giving people her own name there? What does this say about Mrs. Elton? About 
Emma? 

4. What is Mrs. Elton’s assumption about Emma’s life in Highbury? Could this have 
something to do with Emma’s dislike of her? How so? Is she right about Emma’s 
life? 

5. Why is Emma so offended by what Mrs. Elton says about the Westons? How does 
she respond? 

6. Why is Emma offended by Mrs. Elton’s remarks about Mr. Knightley? What does 
this say about Emma and her opinion of Mr. Knightley? Mrs. Elton says that Mr. 
Elton is a close friend of Mr. Knightley. Is this true? Why would she say this? 

7. Why does Frank Churchill come to Emma’s mind when she is thinking about her 
dislike for Mrs. Elton? 

Chapter 15   

1. What is Mr. Elton’s attitude now that he is married? Why? 

2. Why does Mrs. Elton now dislike Emma? Why do the Eltons dislike Harriet? 

3. Why do you suppose Mrs. Elton takes such an interest in Jane? What does she want 
to do for Jane and why? 

4. Why does Mrs. Elton always group herself with Emma when speaking, saying the 
two of them must do something? 

5. What is Emma’s reaction to Mrs. Elton’s treatment of Jane? Does it surprise you? 
Why or why not? What is Jane’s response? Why does it surprise Emma? 

6. Why does Jane not return to her friends when she originally had planned to? Why 
does Emma think she does not? 
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7. What does Mr. Knightley say about Jane’s acceptance of Mrs. Elton’s overbearing 
attention to her? Is he right? Why is he reproachful of Emma on this account? Is he 
right that no one else pays attention to Jane? 

8. Why does Mrs. Weston look at her and why does Emma blush when Mr. Knightley 
says this about Jane? 

9. Why does Emma continue discussing Jane with Mr. Knightley? What is his 
response? Does Emma or Mrs. Weston believe his response? Why or why not? 

10. Once again, why does Emma not want Mr. Knightley to marry? What do you make 
of the reason she gives in this chapter? 

11. What is the one flaw that Mr. Knightley mentions Jane possesses? Why does he 
dislike this characteristic about her? Why does Emma rejoice to hear this fault he 
finds in her? (There may be multiple reasons). 

Chapter 16 

1. Why is Emma happy that Harriet does not want to join their dinner party for the 
Eltons? Does her reason surprise you? Why or why not? 

2. Emma has taken Mr. Knightley’s reproach concerning Jane to heart apparently. 
Why? Why does she regret her treatment of Jane? 

3. Why is Emma disappointed to have John Knightley in town for her dinner party for 
the Eltons? 

4. Why does John Knightley’s comment while in discussion with Jane elicit a blush and 
tears from the latter? What is going on here? 

5. What do Mrs. Elton and Jane argue about? Why do you suppose Jane is resolute on 
this subject when she does not usually seem to be stubborn? What does Emma 
suspect? 

6. Why does Emma hesitate to bring up the name of Frank Churchill in their 
conversation at the dinner party? 

7. What does Mr. Knightley say about the different handwriting styles they are 
discussing? Why do you suppose he says what he says? 

8. How does Emma treat Jane in this chapter? How does it compare to the past? Why is 
it different? 
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Chapter 17 

1. What do Mrs. Elton and Jane argue about in this chapter? Why does Jane not want 
her help on this issue? 

2. How does Emma react to the news that Frank is returning to Highbury? Why? 

Chapter 18 

1. What fuller picture of Mrs. Elton’s character emerges?  

2. What is going on in Mrs. Elton and Mr. Weston’s conversation? 

3. What are John Knightley and Emma talking about at the end of the chapter? Why 
does Mr. Knightley interrupt? What is going on in this conversation? 

SECTION III 

Chapter 1  

1. How does Emma feel about Frank’s return to Highbury? Why? Does she think 
herself in love with him still? 

2. When he does return, does Emma think Frank is still in love with her? Why or why 
not? Describe his behavior upon his return. 

3. Why is Mr. Weston so happy about Frank’s ability to remain close to Highbury for 
two months now? Why does Emma fear his reason? 

Chapter 2  

1. How does Frank act in this chapter? Closely examine his behavior. What is going 
on? Why is he described multiple times as “restless”? 

2. Does anyone think that Frank and Emma are in love? Why? 

3. How does Mrs. Elton behave at the ball? Why? What do you make of Emma’s 
observation to herself that Mrs. Elton’s behavior “was almost enough to make her 
think of marrying” (294)? 

4. How is Mr. Knightley described, or rather observed, by Emma? Is this different from 
how she has viewed him in the past? If so, why? If not, why not? 
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5. Why does Emma wish that Mr. Knightley liked Frank better? 

6. What does Mr. Elton do to Harriet at the ball? What is the significance of this insult? 
How does Emma react to it? How does Mr. Knightley react to it? Why do you 
suppose he does this? 

7. What is going on in Emma and Mr. Knightley’s conversation about what happened 
with Harriet and the Eltons? Do you notice anything different in the way Mr. 
Knightley speaks to Emma about her past mistakes? How does Emma speak about 
her mistakes? Is there a change?  

8. What is happening in last lines of the chapter? Why do you suppose Mr. Knightley 
says what he does? 

Chapter 3  

1. Why is Emma so happy about her conversation with Mr. Knightley at the ball? 

2. What are the things that Emma is so grateful for when reflecting on the events of the 
ball? What do they say about her and her state of mind? 

3. What happens to Harriet in this chapter? What thoughts and emotions does it elicit 
from Emma? 

4. Does it surprise you that this time Emma does not speak to Harriet of the match she 
has made in her head? Why doesn’t she? 

Chapter 4  

1. How does Emma think about and talk about her past actions pertaining to Harriet’s 
romantic aspirations? Why and how is it different? What has changed her? 

2. What do Harriet’s stories about her keepsakes from Mr. Elton make Emma think of? 
What does this mean? What do you notice about how Harriet remembers these 
instances versus how Emma remembers them? 

3. What happens in Harriet and Emma’s conversation about the man Harriet is now 
interested in? Why is Emma so careful to not enter into a detailed discussion about it 
this time?  

4. Why does Harriet think she will now never marry? What does she observe about the 
man she now admires? What is Emma’s response? 
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5. What is the “service” done to Harriet that they reference? Whom does Emma think 
Harriet is speaking of? Do you think she is right? 

Chapter 5 

1. What is the “reason best known to himself” that Mr. Knightley has for disliking 
Frank Churchill? When did his dislike begin? 

2. What does Mr. Knightley suspect about Frank and Emma? What does he then also 
begin to suspect Frank Churchill of? What are his reasons for his suspicions? 

3. What is going on in the conversation about the Perrys’ carriage? Read what 
everyone says carefully. What does this conversation suggest? 

4. What does Mr. Knightley observe when watching Frank and Jane? 

5. What is the meaning behind each of the two words that Frank gives to Jane to spell 
out? How does she respond to each? Why? What do you think the last word was 
that she did not read? 

6. Why does Mr. Knightley feel obligated to talk to Emma about his observations and 
suspicions? What reason does he give to himself? 

7. Of what does this conversation with Emma seem to convince Mr. Knightley? 

8. Does Emma believe Mr. Knightley’s suspicions? Why or why not? Thinking back on 
what Frank has told Emma in the past, does Emma have good reason to believe that 
Mr. Knightley is wrong in his suspicions? 

9. How does Emma’s response in their conversation affect Mr. Knightley? Why is he so 
irritated? 

Chapter 6 

1. What do Mr. Knightley and Mrs. Elton argue about at the beginning of the chapter? 
We know that he does not like her from the previous chapters; how does he behave 
towards her in this conversation? 

2. What does Mr. Knightley mean when he says that “there is but one married woman 
in the world whom I can ever allow to invite what guests she pleases to 
Donwell” (322)? Does it surprise you that he says this? Emma seems to think he 
would never marry, yet here he says “till she is in being” rather than if. Is Emma 
wrong then? 
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3. Why is Emma surprised to see Harriet and Mr. Knightley talking to one another? 
Why does it make her happy? What is he talking to her of and what is the meaning 
of the smile he gives Emma when she overhears them? 

4. What is going on in Emma and Jane’s conversation? Why is Jane leaving early 
without telling anyone and going by foot? Why is Jane so agitated and fatigued? 
Does Jane’s attitude and conversation here surprise you? Why or why not? How 
does Emma respond to her? Why? 

5. What is Frank Churchill’s mood upon his arrival at Donwell? Why? What is Emma’s 
reaction to him? Why? 

6. Why does Frank tell Emma that he does “not consider [himself] at all a fortunate 
person” when he has been brought up in a manner many would consider fortunate? 

Chapter 7 

1. How does Frank act during the outing to Box Hill? What is his mood this time? 
Why? 

2. Emma no longer believes herself in love with Frank and does not want to encourage 
him; why then does she encourage this flirtation in front of everyone? Does she still 
want Frank and Harriet to end up together? 

3. Why does Mr. Knightley ask if Emma is “sure that she would like to hear what 
[they] are all thinking of” when they are playing their game (335)? What is he 
implying and how does Emma try to play it off in a careless manner? 

4. What does Emma say that insults Miss Bates so cruelly? Why does she say it, 
knowing it to be offensive? How does Miss Bates react? 

5. What does Mr. Knightley mean when he gravely states after Mr. Weston’s flattering 
comment to Emma that “this explains the sort of clever thing that is wanted” (337)? 

6. What is going on in the conversation between Frank, Emma and Jane? Why does 
Frank say what he says about acquaintances formed in public places? Why does 
Jane, who rarely speaks, chime in and say what she says? What does she mean? 
How does Frank respond to her? 

7. What is the significance of Frank telling Emma to choose a wife for him and make 
her like herself? What is everyone else imagining from this comment? What is 
Emma imagining? 
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8. How does Mr. Knightley scold Emma for her insult to Miss Bates? Why does he do 
this? 

9. What does Mr. Knightley mean when he says, “I will tell you truths while I can; 
satisfied with proving myself your friend by very faithful counsel, and trusting you 
will some time or other do me greater justice than you can do now” (p. 340)? 

10. How does Emma react to Mr. Knightley’s scolding? Is it different from her reaction 
to his scolding in the past? Why or why not? She says that she has never been more 
agitated or more depressed in her life. Why? 

Chapter 8  

1. What is occupying Emma’s mind after the morning at Box Hill? What words are 
running through her mind? Why? 

2. Is Emma repentant about her treatment of Miss Bates? What does this say about her 
character? 

3. Why does Emma go to visit Miss Bates the next day? What happens at that visit? 

4. What has Jane been doing that Miss Bates relates to Emma? Why do you think she 
has changed her mind and determined to accept the position after telling Mrs. Elton 
she would not? What is her emotional state at this point? Why? 

5. Why doesn’t Jane want to see Emma? What is Emma’s reaction to this? Why? 

6. What does Emma mean when she thinks to herself “there was no bearing such an 
‘always’” (345)? 

7. What is Emma thinking about at the end of the chapter after Miss Bates tells her 
about Frank Churchill’s return to his aunt? Why? 

8. What is Emma’s overall attitude in this chapter? Does she seem different? If so, how 
and why? 

Chapter 9 

1. How does Mr. Knightley act towards Emma the first time they meet since Box Hill? 
What brings about the change in his attitude towards her? Why?  

2. What is going on in Emma and Mr. Knightley’s interactions? Has he forgiven her? 
Does Emma think he has? How does he behave before departing for London? Why? 
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3. What effect does the news of Mrs. Churchill’s death have on Emma? Why? What 
effect does it have on Harriet? Why? What might this mean? 

4. Why does Emma continue to reach out to Jane? What does she realize about Jane’s 
attitude towards herself? Why do you think this is the case?  

5. What consolation does Emma draw after realizing Jane is intentionally refusing her 
attempts at friendship? What does that mean? 

Chapter 10  

1. How does Emma react to the news about Frank and Jane? What are the first two 
things she thinks of? Why? 

2. What is the part of Frank’s conduct that Mrs. Weston says she cannot excuse? What 
is she referring to? Why? 

3. Why is Emma so outraged at the news if she no longer cares for Frank? What are her 
criticisms of him? 

4. How does Emma greet Mr. Weston after talking to Mrs. Weston? What is significant 
about it? 

Chapter 11  

1. What realization about Jane’s attitude towards herself does Emma have? Thinking 
back on Emma’s behavior, does Jane’s coldness towards her make sense? 

2. What does Emma realize about Harriet’s supposed regard for Frank Churchill? Who 
is Harriet in love with instead? What is Emma’s reaction? Why? 

3. How is it that Emma and Harriet miscommunicated about Frank and Mr. Knightley 
and did not understand each other? 

4. What does Emma realize about herself in this chapter? Does it surprise you as it 
surprises her? Why or why not? 

5. How does Emma reflect on all her past actions? What does she realize about herself 
and her schemes about other people? Is she entirely ashamed of herself and her past 
conduct? Why or why not? 

6. How does Emma act in conversation with Harriet after her own realization? Why? 
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Chapter 12  

1. Why has Emma not realized before the extent of her attachment to Mr. Knightley? 

2. What has been the past relationship between Emma and Mr. Knightley? What does 
Emma know about his regard for her? 

3. Why does Emma still not want to get married, even if it would be to Mr. Knightley? 
Is this a different reason from ones she has given in the past? What does it say about 
her character? 

4. What is Jane’s attitude towards the Westons and her secret engagement of the past 
months? Why does Emma pity her so much? What causes Emma to be ashamed of 
her own conduct? 

5. What does Emma wish she had done in past months that might have prevented this 
situation? Why did she not do what she now wishes she had done? What does she 
determine to do in the bleak future? 

Chapter 13  

1. Why does Mr. Knightley dislike Frank Churchill so much? 

2. What explanation does Emma give Mr. Knightley for her behavior with Frank? Does 
this make sense to you? 

3. How long has Mr. Knightley loved Emma? Why do you suppose this is when it 
began? 

4. What does he mean when Mr. Knightley considers Emma “faultless in spite of all 
her faults” (392)? 

Chapter 14 

1. What are Emma’s only two concerns when she considers her future with Mr. 
Knightley? How does she resolve to address them? 

2. What does Frank’s letter to Mrs. Weston explain? Why did he treat Emma as he did? 
Was he right about what he interpreted to be her feelings towards him? Was he right 
about her ability to read other people around her and their relationships? 

Chapter 15 
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1. What is Emma’s reaction to Frank’s letter to Mrs. Weston? Why? 

2. What is Mr. Knightley’s reaction to Frank’s letter to Mrs. Weston? Why? 

3. What does Mr. Knightley point out about Frank’s assumption that Emma had 
figured out his and Jane’s secret? Do you think Mr. Knightley is right that Frank was 
simply deluding himself about Emma’s ability to figure this out because it was 
convenient for him? 

4. What does Emma realize about her past reactions to the notion of Mr. Knightley ever 
getting married? What does this say about her attachment to him? 

5. How does Emma contrast Mr. Elton and Mr. Knightley at the end of the chapter? 
What is the unfortunate effect of their differences in this case? 

6. How is Emma and Mr. Knightley’s relationship different now? Do they relate to one 
another differently or in the same way? Why? 

Chapter 16  

1. What is Jane’s attitude towards Emma when they meet for the first time since Box 
Hill? Why? What is Emma’s attitude towards Jane? 

2. What is going on at the Bates? What is Mrs. Elton doing in their conversation there? 

3. How is Jane different? Why? 

4. How does Emma react to any mention of Mr. Knightley in conversation, as their 
engagement is still secret? Why? 

Chapter 17  

1. Mr. Knightley tells Emma that he believes he has not done her any good in his 
various corrections of her behavior over the years, to which she protests. Has his 
influence over her done her good? How or why? 

2. How do various members of the family and friends react to news of Emma and Mr. 
Knightley’s engagement? Why? How does Emma convince her father to warm to the 
idea? 
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Chapter 18 

1. How is the way Emma reacts to the idea of Harriet marrying Robert Martin different 
in this chapter from the first time he proposed? Why? What does this say about 
Emma? 

2. How does Frank act towards Emma upon meeting her for the first time since the 
news of his engagement was made public? Why? 

3. How does Emma think differently of Frank’s character now? Why? 

Chapter 19  

1. What does Emma realize about Harriet that she failed to notice until now? Why does 
she realize it only now? 

2. What are Emma’s expectations about Harriet’s future in her marriage? Why? 
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BROADER QUESTIONS SUITABLE FOR CLOSING DISCUSSIONS AND ESSAY 
ASSIGNMENTS 

The following are questions for discussion after the entire book has been read. They are 
broader in nature than the questions listed by chapter above. Some of these may also be 
used for essay questions: 

1. Why is Emma so blind to her own feelings for almost the entire story? Why does it 
take her until her conversation with Harriet to realize she loves Mr. Knightley? Why 
doesn’t she realize it when he is seemingly in danger of marrying Jane Fairfax? Why 
is she equally blind to Mr. Elton’s pursuit of her?  She is an intelligent, clever woman 
who prides herself on her knowledge of human nature. Why is she incapable of 
understanding herself? 

2. Jane Austen said about Emma that she had created a heroine “whom no one but 
myself will much like.” Is Emma likable? Why or why not? Is she a snobbish, 
shallow, busy-body, or is she more than that? How so? 

3. The story opens by saying that Emma is “handsome, clever, and rich, with a 
comfortable home and happy disposition” and that these things “seemed to unite 
some of the best blessings of existence, and [she] had lived nearly twenty-one years 
in the world with very little to distress or vex her” (3). What does this opening line 
say about Emma? How do you suppose this has affected Emma’s character? What 
do you make of the word “seemed” here? Are there ways in which Emma’s position 
in life in Highbury is unfortunate or has caused her sadness? How is her position in 
life and her childhood different from that of other characters in the story? 

4. Does Emma change over the course of the story? If so, how and why? 

5. Does Mr. Knightley change over the course of the story, or do his feelings towards 
Emma change over the course of the story? If so, how and why?  

6. Does Emma and Mr. Knightley’s relationship change over the course of the story? Or 
is it the same, and Emma is just blind to her feelings for him? If it does change, what 
causes those changes? 

7. Why does Emma befriend or “adopt” Harriet Smith? Describe their friendship. 
What is its impact on both parties involved? Why does Emma not befriend Jane 
Fairfax? 

8. Consider Highbury and all of its occupants, the primary characters that comprise 
this story. Describe their relationships. How do they each impact Emma? What is 
Emma’s position among them? Why? 
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9. What kind of father is Mr. Woodhouse? Why? What kind of daughter is Emma? 
What does this reveal about her character? 

10. Consider Mr. Elton, Frank Churchill, and Mr. Knightley. Emma compares them to 
one another on multiple occasions. How do her comparisons change over the course 
of the novel? What does she realize about these men and their gentlemanliness? 
Why does her opinion of each of their characters change? 

11. Near the end of the novel is this statement: “Seldom, very seldom, does complete 
truth belong to any human disclosure; seldom can it happen that something is not a 
little disguised, or a little mistaken; but where, as in this case, though the conduct is 
mistaken, the feelings are not, it may not be very material” (391). Is this true within 
this story?  

12. Choose several characters and dwell on the roles secrecy and reputation play in their 
relationships.  
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